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Overview:
“Donald Trump's use of social media attracted attention worldwide since he joined Twitter in May 2009. Over nearly twelve years, Trump tweeted around 57,000 times, including about 8,000 times during the 2016 election campaign and over 25,000 times during his presidency. The White House said the tweets should be considered official statements. When Twitter banned Trump from the platform in January 2021 during the final days of his term, his handle @realDonaldTrump had over 88.9 million followers. On November 19, 2022, Twitter's new owner, Elon Musk, reinstated his account, although Trump had stated he would not use it in favour of his own social media platform, Truth Social. The first tweet since 2021 was made in August 2023 about his mugshot from Fulton County Jail, but the account remained inactive until he tweeted again in August 2024” (Wikipedia, 2021).
“Truth Social (stylized as TRUTH Social) is an alt-tech social media platform owned by Trump Media & Technology Group (TMTG), an American media and technology company majority-owned by 45th and 47th U.S. president Donald Trump. It has been called a "Twitter clone" that competes with Parler, Gab, and Mastodon in trying to provide an alternative to Twitter and Facebook. Truth Social uses Mastodon as its backend” (Wikipedia, 2022).
“Knight Institute v. Trump
A lawsuit challenging President Trump's blocking of critics on Twitter
On July 11, 2017, the Knight Institute filed a lawsuit in federal court against President Trump and his aides for blocking seven people from the @realDonaldTrump Twitter account based on their criticism of his presidency and policies. 
The lawsuit maintains that the @realDonaldTrump account is a “public forum” under the First Amendment, from which the government may not exclude people based simply on their views. It also claims that the White House is violating the seven individual plaintiffs’ First Amendment right to petition their government, and that by purging critics from the @realDonaldTrump account, the White House is depriving those who remain in the public forum the opportunity to hear critical voices. 
Decided on July 9, 2019, and petition for rehearing denied on March 23, 2020. In a 3–0 decision, the U.S. Court of Appeals for the Second Circuit affirmed the district court's holding that President Trump's practice of blocking critics from his Twitter account violates the First Amendment. The court denied rehearing en banc by a vote of 7–2.
On July 31, 2020, the Knight Institute filed a second lawsuit in federal court against President Trump and his staff for continuing to block critics from the @realDonaldTrump Twitter account” (Knight First Amendment Institute at Columbia University, 2015).
“Twitter has highlighted two posts by the incumbent president for the permanent move saying they were in violation of the platform's Glorification of Violence Policy. Twitter says it has "permanently suspended" outgoing US President Donald Trump's account in the wake of recent tweets linked to riots in the Capitol. The tech giant said in a statement that it had taken the measure to "due to the risk of further incitement of violence". It added that it had come to the decision "after close review of recent Tweets from the @realDonaldTrump account". 
Trump was frozen out of the platform for 12 hours on Wednesday after he labelled people who stormed the US Capitol building "patriots". His accounts on Facebook and Instagram were blocked "indefinitely" after failing to condemn Washington DC violence, said CEO Mark Zuckerberg. The big tech mogul added the block would remain on the Facebook and Instagram accounts until a peaceful transition of power is complete because the risks are “simply too great”. Twitter has highlighted two posts by the incumbent president for the permanent move, saying it deemed that they "must be read in the context of broader events in the country and the ways in which the President’s statements can be mobilized by different audiences, including to incite violence, as well as in the context of the pattern of behavior from this account in recent weeks". 
On January 8, 2021, President Donald J. Trump tweeted “The 75,000,000 great American Patriots who voted for me, AMERICA FIRST, and MAKE AMERICA GREAT AGAIN, will have a GIANT VOICE long into the future. They will not be disrespected or treated unfairly in any way, shape or form!!!” Shortly thereafter, the President tweeted: “To all of those who have asked, I will not be going to the Inauguration on January 20th.” Twitter added that after assessing the language, it deemed the tweets were in violation of the platform's Glorification of Violence policy. Trump's critics have been saying the social media platform should throw him off for years, with former first lady Michelle Obama tweeting on Thursday the president was displaying "monstrous behaviour" and Twitter should permanently ban him.” (Beswick, 2021)
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Analysis:
Legal challenges
First Amendment vs Private Platforms Rights
The USA’s First Amendment prohibits only governmental censorship of free speech. The Free Speech Clause does not prohibit private censorship of speech (University of Wisconsin Milwaukee, 2022). This means that social media corporations such as X (formerly Twitter) and Meta (Facebook and Instagram) have the legal right to censor and moderate the content users post on their platforms if it doesn’t comply with their terms of service.
Trump said Twitter silenced him and “the 75,000,000 great patriots who voted for me” (Allyn and Keith, 2021). After he got banned for a pattern of behaviour that violated company rules and for fear of inciting more violence like the capitol riot. He also complained about Section 230 saying “Twitter may be a private company, but without the government’s gift of Section 230 they would not exist for long” (Allyn and Keith, 2021).
Donald Trump, the 45th president of the USA, used his personal Twitter account to not only comment on his opinions on people, institutions, and laws but also spread misinformation, incite public outrage, influence stock markets and block critics (Toosi, 2016). White House press secretary Sean Spicer said “The President is the President of the United States, so they’re considered official statements by the President of the United States” about his Twitter posts.
In the Knight First Amendment Institute vs Trump lawsuit, “The district court ruled in May 2018 that the president’s Twitter account constitutes a “public forum” under the First Amendment and that the president acted unconstitutionally when he blocked speakers from that account on the basis of viewpoint” (Knight First Amendment Institute at Columbia University, 2021).
This lawsuit showcases the challenges of interweaving personal and official government roles on social media platforms, as there is a lot more responsibility and backlash especially if you are as unhinged as Trump. On January 6th, 2021, the Capitol riot happened which left five people dead and more than 700 people arrested (Kelly, 2022). Tweets from Trump on December 19th inspired the violence that occurred that day by Tweeting “Be there. Will be wild” (Kelly, 2022). This then led to his account getting suspended on the 8th of January which Twitter said was “due to the risk of further incitement of violence” (Kelly, 2022).
Section 230 and platform liability
Section 230 of the Communications Decency Act is an integral part of this debate since it protects social media companies from being sued over the content on their site, meaning they can moderate it how they want, whether that be no moderation at all or censoring content because it doesn’t align with the company’s views. (Brown, 2020)
“President Donald J. Trump has called to repeal the law and signed an executive order attempting to curb some of its protections, though the order has been challenged in court. More recently, he threatened to veto the National Defense Authorization Act (NDAA), an annual defence funding bill, if it does not revoke Section 230. The impact of these moves on online expression could be profound” (Siripurapu, 2020).
Global jurisdiction and platform authority
Trump's social media platforms are considered official statements, especially now that he has been re-elected and can reach a global audience. His social media sparked debate over jurisdiction and accountability when he was banned from Twitter, Facebook, and YouTube in 2021. Trump then decided to make his social media platform called Truth Social, which is his version of Twitter. 
“On its website, Truth Social describes itself as a "'big tent' social-media platform that encourages an open, free and honest global conversation without discriminating against political ideology" (Clayton and Cabral, 2022).
“Mr Trump wants Truth Social to champion "free speech" and eschew the "censorship" of sites such as Twitter and Facebook” (Clayton and Cabral, 2022).
Even 4chan filters out off-topic comments, so it's not apparent that such a platform would be desired, even if it could be feasible to operate a social media site where only unlawful material is banned. That's not the strategy Truth Social has adopted. Similar to other platforms, it is subject to comprehensive terms of service that forbid a variety of acceptable but undesirable speech. This choice makes sense (Feeney and Duffield, 2022).
The term "legal speech" encompasses material that many people find offensive, distressing, or unsuitable, such as pornography, films of animal abuse, racist statements, and images of lynchings. It is not difficult to understand why a private firm may try to protect its consumers from such speech, even though the First Amendment forbids the government from suppressing it (Feeney and Duffield, 2022).
Ethical considerations
Complex issues of striking a balance between platform responsibility, public safety, and free expression are brought up by the suspension of Trump's social media accounts. This problem draws attention to the continuous moral conundrum that social media companies confront in balancing the protection of free speech with the avoidance of harm (Johnson, 2018).
· Moderation practices should be transparent: To keep user's confidence, platforms should be transparent about their choices to ban accounts and remove material (Johnson, 2018).
· Redefining the extent of Section 230 protections and the obligations of platforms under this legislation is necessary (Electronic Frontier Foundation, 2023).
· International cooperation: There are benefits and drawbacks to promoting global agreement on internet expression laws (Johnson, 2018).
· Algorithmic fairness: Platforms must think about the moral ramifications of their algorithms when they amplify or censor material, as this might further polarisation (Johnson, 2018).
· Freedom of speech and human rights: Maintaining a balance between the necessity to stop harmful content and the preservation of human rights is still very difficult (Mills, 2024).
· Corporate social responsibility: Including CSR ideas in content moderation procedures may offer fresh ways to deal with moral dilemmas (Carlson, 2022).
· Empowerment of users: Addressing worries about user exploitation may involve putting in place equitable data use procedures and offering substitute payment methods (Mills, 2024).
Trump's suspension helped in finding the ideal balance between platform responsibility, public safety, and free speech which is still a difficult task in social media regulation. The ethical environment is constantly changing as platforms, governments, and civil society organisations struggle with these problems.
Conclusion:
This case study is about resolving the conflicts between platform responsibility, free expression, and public safety that may be seen in Donald Trump's use of social media and subsequent suspension. Even though platforms behaved legally, the debate highlights the need for more openness and uniformity in moderation procedures.
The case's wider ramifications, which span from global norms for internet governance to Section 230 reform, emphasise the pressing need for cooperative solutions that strike a balance between creativity, accountability, and democratic ideals.
Policymakers and tech firms may create frameworks that tackle the difficulties of the digital era by taking lessons from this case. This will guarantee that social media platforms continue to be places for important conversations while protecting users from damage.
Donald Trump was a revitalised political figure who attracted a sizable voting base due to his obsession with the past. Trump's frequent tweets about restoring America's greatness and highlighting its issues overwhelmed his suggestions for fixes. He frequently used the term "again". Trump's obsession with "great again," "safe again," and "wealthy again" caused his followers to become nostalgic (Flores, 2018).
Trump's tweets focused more on getting back what had been lost than they did on going forward. Trump's 2016 campaign took the easy route of instinct and passion rather of the rational one (Flores, 2018).
Trump's adept use of the Twitter platform and its 140-character constraint allowed for minimal material and drew his fan’s attention to sensationalised content. Although Donald Trump may have won the election because of his self-expression, his attacks had negative effects. Twitter was ultimately only a tool, much like a sword. Like other tools, its utility depends on the person using it; it may be used to build or destroy, to injure or heal (Flores, 2018).
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